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Closing Instructions – what are 
they?   

 

 Different Types of closing instructions:  

 

 Contract and Addendums 

 Lender Closing Instructions 

 Written/verbal direction from Buyer or Seller  

 



 

 

Lender Closing Instructions 

 





Uniform Closing Instructions  
 



MISMO  
 Mortgage Industry Standards maintenance 

Organization 

 http://www.mismo.org  

 

http://www.mismo.org/


Creating a Template 
 Master Closing Instructions 

 Transactional Closing Instructions 

 

 The key is the structure of the instructions are always 
the same 

 



Master Closing Instructions  









Transactional Closing Instructions 











Who is on board? 
 Mortgage Banker’s Association 

 American Land Title Association 

 Some of the big lenders 

 Chase, Bank of America, Quicken, Citi Bank, Navy 
Federal Credit Union, United Wholesale Mortgage and 
US Bank 

 Document Providers 

 Doc Magic, Black Knight, Ellie Mae  

 





Types of Lender/Closing 
Instructions  

 

 Master or General  

 Guidelines for all loans associated with a specific lender 

 Specific  

 Loan instructions that are specific to the property you 
are closing 

 Addendum 

 Closing conditions / underwriter requirements  

 Some apply to the loan processor/loan officer and title 
company  

 



What to review FIRST 
 THE BASICS: 

 

 

 

 Name(s) of Borrower and marital status 

 Property Address 

 Closing Date and Disbursing Date 

 Loan Amount 

 Loan Type 



Borrower(s) Name 
 

 

 

 

 

 Does this match (including the middle initial) your 
commitment and contract? 

 Marital Status  

 Have they added a Borrower you were not expecting? 

 

 



Property Address 
 

 

 If your commitment shows the address, whether in a 
note or information area, this should match the 
address of the secured property that the Lender has 
referenced on the loan documents. 

 Why would they not match? 



Closing Date and Disbursement 
Date 

 

 Purchase 

 

 

 Refi 



Loan Amount 
 

 Does the loan amount match the commitment? 

 You may need to revise the commitment to match the 
updated loan amount. 

 What if your loan amount is higher than the sales 
price? 

 What do you need to do, if anything?   

 

 

 



Loan Type 
 Watch your loan type as it can dictate documents that 

may be required.   

 For example:  FHA/VA 

 You will be required to have a Termite/Pest Inspection 
form signed by both buyer and sellers 

 FHA/VA will require specific documents for the seller to 
sign.   



General items to review 
 

 Changes or corrections to documents 

 Can you line through a mistake and initial it?   

 

 Dates of signing 

 Can you have the borrower date before the actual closing 
date?  

 Types of Signatures 

 

 



General items to review - continued 
 Subordination 

 

 Survey 
 Lender wants coverage 

 Does your contract require a survey to be ordered?  
 Survey and Title deadlines 

 

 Property Insurance 
 Must get an invoice if they are requiring to pay it on the 

ALTA Statement 

 



General items to review - continued 
 

 Loan document list 

 Confirm you have all the documents printed  

 Watch for instructions on how to print 

 

 Loan policy requirements 

 Endorsements 

 Can you give the endorsement(s) the lender is asking for?  



General items to review - continued 
 Loan Funding Conditions  

 You may find additional conditions in the Addendum  

 There may be a funding condition checklist 

 Be sure to read the funding conditions BEFORE going 
into closing 

 They may ask for a letter of explanation from the borrower 
that is not in your package but they must write in the closing. 

 



 

 

 If the Borrower is using a POA or, is a Trust, be certain 
to review any signature requirements that the Lender 
may have in instructions. 



General items to review - continued 
 

How to sign if using a POA 
 Sample Signature for POA: Jane Doe by John Doe, Attorney-in-Fact 
    Jane Doe 

    By John Doe, Attorney-in-Fact 
 
 
How to sign if a Trust is involved 
 Sample Signature for Trust: Jane Doe____________________ 
    Jane Doe 

    Individually and as Trustee of The Doe 
    Family Trust dated 01/01/2019  



What we have seen  
 Certified copy of WD to be sent back in loan package 

 Copy of drivers licenses – some want it and others 
specifically say NOT to send them to fill out their 
form.  

 Seller CD 

 Buyer and Seller signed ALTA Statement 

 Military license??   

 Seller Signed Loan Documents 

 



Don’t Forget… 
 

 Review the type of Policy being requested. 

 

 If you cannot meet any of the Loan Closing 
Instructions or Requirements, inform the Lender 
immediately. 



 

 

 

 Closing Conditions 











Including the fine print 

 

 

Once you sign the instructions and/or  disburse the loan proceeds, you 
are obligated to comply! 




